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Giai phap d6i méi phuong phap
giang day ¢ cac Truong dai hoc ICT hién nay

Ng6 Tt Thanh*

Hoc vié¢n Céng nghé Buwu chinh Vién thong, 122 Hoang Qudc Viét, Ha NGi, Vigt Nam

Nhan ngay 24 thang 10 nam 2008

Tém tit. Gido duc Pai hoc Viét Nam dang gip phai nhing ton tai do lich sur dé lai. Do d6 viéc doi
méi gido duc noi chung, d6i méi phuong phép giang day noi riéng 1a tinh tat yéu khong thé cudng
lai ctia xu thé lich str. Tuy nhién van dé nhan thirc vé d6i méi nhu thé nao dang con, nhiéu quan
diém, y kién khac nhau. Trén quan diém cta ngudi chuyén nghién ctru va giang day vé ICT, trong
bai Viét nay tac gia s& 1y giai vé mat nhan thirc cta viéc d6i méi phuong phap giang day, chimng
minh rang: chinh sy phat trién ciia ICT trén toan thé gii da lam cho triét Iy gido duc & Viét Nam
tat yéu phai thay doi. Tir do dua ra cdc gidi phap d6i méi phuong phap giang day ¢ céc truong dai
hoc theo cac tiéu chi 3C cing mdi quan hé khing khit ciia chung trong hé thong gido duc méi.

1. Giéi thiéu

Thé gi6i dang ton tai hai triét 1y trong
giao duc.

Triét ly thtr nhat: gido duc phai trang bi cho
ngudi hoc mot lugng kién thirc cang nhiéu cang
t6t giup nguoi hoc c6 mot nén tang vimng chai
khi ra truong dé séng va hanh nghe lau dai.

Triét Iy thtr hai: giao duc chi can day nguoi
hoc k¥ ning xir Iy vin dé dit ra trong cugc song
hon 1a tap trung vao viéc lam ddy kién thic da
c6 san, day 1a khuynh huéng gido duc cia cac
nudc tién tién trén thé gisi.

Nén gido duc Viét Nam 1a sin phim cua
triét Iy thtr nhat, c6 thé thdy duoc san phim cua
nén gido duc nay qua vi du xem xét két qua céac
dot tuyén dung nhan luc Cong nghé thong tin
va truyén théng (ICT) cia cac cong ty nudc
ngoai tai Viét Nam, ty 1¢ dugc lya chon rat
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thip. Cac dot kiém tra dé cap hoc bong cho cac
dao tao nang cao sau dai hoc ctia Nhat Ban,
Han Quéc tai Viét Nam cho théy sinh vién Viét
Nam bi hong 16n vé kién thirc va k§ ning co
ban. Nhiéu sinh vién tot nghiép nganh ICT ra
truong khong tim dugc viéc lam do nang luc
khong dap umg yéu ciu cia xd hoi. S6 lugng
dao tao nhiéu, nhung chat luong thip,... trong
khi nhu cu coa x3 hoi rat 16n chua duoc dap
ung - day la mot nghich 1i va la thach thuc cho
viéc bao dam chat luong dao tao nganh ICT
trong cac truong dai hoc ¢ Viét Nam.

Tai sao nhitng nudc tién tién khéc, sinh vién
cong nghé ra truong cd thé bat nhip ngay vao
mdi trudng cong viéc madi, con sinh vién Viét
Nam no6i chung, sinh vién nganh ICT noi riéng
cia Viét Nam lac hdu ngay tir khi rdi cong
truong dai hoc? Do chinh 1a sy khac biét cia
hai tinh than triét Iy gido duc da trinh bay & trén
va gido duc Viét Nam can phai tim 1oi giai déap.
Pay 14 van dé thudc tam vi mo, tuy nhién dudi
goc do ctiia nguoi chuyén nghién ctu va giang
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day vé ICT, trong bai viét nay tac gia xin duoc
dong gop mot vai v kién nhé di tim bién phap
thao gd bai toan nay.

2. Quan niém méi vé phwong phip day va hoc

Trong nganh gido duc hién nay, nhiéu noi
dd vang 1én cum tu nhu khau hiéu “déi mdi
phirong phdp day hoc, ldy ngueoi hoc lam trung
tam, nhanh chong trién khai tmg dung mdy tinh
trong gidng day”, nhung ndi dung cua “khiu
hiéu” d6 1a gi thi con nhiéu quan niém khéc
nhau. C6 quan niém cho rang d6i méi tic 1a ap
dung ICT vao day hoc, 1a lip cho mdi phong
hoc mot hé théng may chiéu, may tinh, man
hinh... d trinh chiéu slide thay thé viét bang,
con cach day nhu thé nao thi khong can biét. Co
quan niém cho rang 16i day truyén thong
(thuyét giang) da lac hau, va “d6i méi” thi phai
b6 thuyét giang ma ap dung 16i day dé cac sinh
vién cung nhau “thao luan nhom”, léy sinh vién
lam trung tim dudi su huéng din cia thay. Tur
nhén thuc nay ma da din dén mét tinh trang &
mot sb truong, hé ¢ nguodi du gio, kiém tra 1a
gido vién cho trinh chiéu slide hodc cho sinh
vién “thao luan nhom”, dén muc sinh vién cu
nghe c6 nguoi du gio la phai khuan vac may
tinh, man hinh va chic chin duoc “thao luan
nhém”. “Thao ludn nhém” tré thanh “mét”,
“con s6t” gidng nhu tng dung céng nghé thong
tin. Vay phai hiéu ban chit cia vin dé nay nhu
thé nao ?

Hay coi qua trinh day/hoc nhu mot qua
trinh truyén théng ma nhan vat trung tim, muc
tiéu ciia qua trinh truyén thong nay 1a nguoi
hoc. Moi tac nhén c6 lién quan dén qué trinh
day/hoc déu huéng téi sy hoan thién c4 nhan
ngudi hoc théng qua sy tiép thu kién thirc, rén
luyén ky ndng va hinh thanh nhan céach cua
nguoi hoc. Truéc ddy khi cac phuong tién
truyén théng va may tinh chua phat trién, ngudi
hoc mudn tiép thu kién thirc chi c6 mot cach 1a
phai dén trudng ngdi nghe thiy giang, nhung
ngay nay moi viéc da khac. Trong hinh 1 dudi,
chung ta c¢6 thé thiy ngudi hoc & trung tim cia
moi con duong kién thire. Ngudi hoc ¢ thé tim

kiém sy hoan thién d6 qua thay cd gido, may
tinh va mang may tinh, sach vé, hoat dong nghé
thuét, moi truong tu nhién, xa hoi, gia dinh, cac
phuong tién nghe nhin,... trong d6 nguoi day
giit vai tro quan trong nhat vi khi d6 hoat dong
day cua thiy la hoat dong c6 muc tiéu va co
dinh huéng r& rang nhat, nhung ngudi hoc lai
la trung tam cua hoat dong day/hoc chur khong
phai thay ¢ gido.

Hinh 1. M6 hinh ngudi hoc la trung tAm

Hoat dong day cua thay co gido chi 1a mot
phﬁn cua mdi truong hoc tdp d6. Su hoan thién
d6 doi hoi nhidu phuong tién truyén thong khac
nhau (truyén thong da phwong tién-multimedia
communication), viéc ap dung ICT trong day
hoc ciing chi 1a mot phan trong méi trudng hoc
tap ma thoi. Tir phan tich trén cho thiy "day"
ddng nghia v6i “day cach hoc” chtr khong phai
“day kién thirc”, boi vi kién thuc s& dén véi
nguoi hoc tir nhiéu ngudn khac nhau - khong
nhét thiét kién thirc, ki nang phai lu6n ludn dén
v6i nguoi hoc 13 tir nguoi day!. Nhu vay néu
coi qué trinh day hoc 1a qua trinh truyén thong
hay mot hé thdng truyén tin trong thoi dai ICT
thi ban chat day hoc ngay nay khic xa véi ban
chat day hoc trude day. Viéc d6i méi vé mat
nhéan thic d6 khong c6 nghia 1a phti nhan cac
gia tri cua truyén thong cia hé thong gido duc
cii ma day 14 qua trinh phat trién tat yéu cua lich str.
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3. Thay dbi muc tiéu va ndi dung day dai hoc

Véi sy tién bo phi thuong cua ICT, khbi
lwong thong tin va tri thirc da va dang tang theo
ham mii. Vi du trong vong vai thang, trong
cong nghé phan ctng cta may tinh lai xuat hién
mot cong nghé moi, trong vong vai nam thi
Microsoft lai xuit ra mot phién ban OS méi
v6i nhiéu tinh ning mdi,.v.v. con ngudi phai co
kha nang thich g lién tuc va nhanh choéng -
chang nhitng vé tri thirc ma con vé k¥ ning -
voi mot tde dd cuc cao. Do d6 néu trude day
viée tich liy kién thirc (nho) 13 wu tién s 1 thi
gio day khi ma cac phuong tién luu trir d3 day
du, san sang cho viée truy cap va xu li thong
tin, thi uu tién s 1 lai 1a kha nang nhanh chéng
tiép can tri thirc méi, van dung tri thitc méi va
kha nang... sinh ra tri thirc méi. Trong tinh hinh
do6, cach hoc noi chung va dac biét la cach hoc
& dai hoc khong thé gitr nguyén nhu khoang
ntra thé ky truée day. Néu trude kia ngudi ta co
thé sir dung thoi glan 4, 5 nam dai hoc dé trang
bi mét von tri thirc vé mét nghe nghiép cao cap
nao d6 cho mot sinh vién dé anh ta sir dung hau
nhu trong ca cudc doi hanh nghe cua minh, thi
ngay nay diéu d6 1a hoang tuong. Nghia 14 néu
van tap trung vao muc tiéu trang bi tri thirc, thi
du c6 kéo dai bao nhiéu 1an thoi gian hoc & dai
hoc ciing khong giai quyét dugec mau thudn da
néu. Do d6 ndi dung chuong trinh dao tao dai
hoc phai chu trong loai kién thirc nén tang chir
khong phai loai kién thirc vé mot quy trinh cu
thé, vi kién thirc nén tang méi tao cho ngudi
hoc mot cai nén ving chic dé tiép tuc hoc tap
nhing thir cu thé khac. Pay chinh 1a co s¢ dé
dua ra cac giai phap d6i moi phwong phéap day
dai hoc s€ dugc trinh bay dudi day

4. Giai phap 3C trong giang day

1- Trude hét can phai xem viée day cach
(cach hoc, cach tuy hoc, cach nghién curu, cach
giai quyét tinh hudng thuc tién...) 1a tiéu chi
hang dau cua viée day va hoc ¢ dai hoc. Moi
phuong phép day, phuong phap hoc, ndi dung

can day, ndi dung can hoc déu phai xuit phat tir
quan diém d6. Tuong tu, k¥ ning co ban la
cong cu dé hoc sudt doi (chiang han, k§ ning
doc hiéu, kj ning vé mot ngoai ngit quan
trong...chir khong phai ky nang st dung mot
cai may cu thé, k§ ning thao tac mot quy trinh
cu thé). Trong timg linh vyc, timg mén hoc ¢o
ménh moéng cac ndi dung, cac van dé dé hoc,
ngudi giang vién s& chon ndi dung, van dé& ma
khi hoc thi nguoi hoc s€ dugc rén luyén nang
lyc tu duy cao cép, duoc hoc cach hoc tot nhét.

Vi du nhiéu sinh vién ban khoan khi thdy
cac trung tdm dao tao lap trinh vién qubc té
Aptech, Informatics, NIIT,... dao tao
C/C++/CH#, Java, SQL Server, ASP, JSP,... hién
dai va thuc té hon so véi cac truong dai hoc.
Trong truong dai hoc kh()ng day C/C++/CH,
Java, SQL Server, ASP, JSP,... thi lam sao dap
tmg dugc yéu ciu cua cong viée khi tot nghiép
ra truong?. Suy nghi nhu vay tic 1a cac sinh
vién chua hiéu dung muc dich cua gido duc dai
hoc va muc dich dao tao nghé. Sinh vién duoc
dao tao ¢ truong dé tro thanh ky su, trong khi
nhiing trung tim dao tao cac ky thuat vién vé
mdt quy trinh cy thé tirc mot ngdn ngir 1ap trinh
cu thé. Khéng co “cép bac” nao la cao hon, boi
vi chung phuc vu cho nhiing muc dich hoan
toan khac nhau. Céc trung tdm dao tao nguoi
hoc cach st dung cong cy, con truong dai hoc
dao tao cho sinh vién suy nghi vé cong cu va
cach tao ra cong cu moi. Néu sinh vién duge
trang bi kién thirc nén tang tin hoc viing chic,
¢6 tu duy 16gic virng vang thi viéc ty hoc nhiing
kién thirc nhu C++, Java, ASP, JSP,... chi la van
dé thoi gian. Cung tham gia hoc & trung tim
thi sinh vién da tét nghi€p dai hoc ICT mot
cach co ban s& tiép thu nhanh hon ngudi méi
bit dau. Trong trudng hop sinh vién chua tdt
nghi€p dai hoc, khong thé tu hoc cac cong cu
trén, ma mat thoi gian di hoc ¢ cac trung tim,
thi sinh vién d6 da 6m dom nhiéu thtr mot lac
nén viéc hoc cac mon chinh khoéa ¢ trueong s€ bi
phan tan, tr¢ thanh nhitng nguoi “do 6ng dd
thing”, thiy khong ra thay, tho khong ra thg va
khi cac cong cu trén 15i thoi ma kién thirc nén
tang hoc & trudng khong viing, s& gidng nhu
ngudi méi hoc.
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2- Tiép dén, tinh chit ddng ciia ngudi hoc
1a pham chit quan trong phai tap trung phat huy
khi day va hoc ¢ dai hoc. Ngudi thiy giup
ngudi hoc chon, nhép va xur 1y thong tin. Trai
nguoc mot sé quan diém sai trai cho rang, thao
ludn nhém la cho sinh vién thao ludn theo
nhom, con thay gido “ngdi choi xoi nudce” dén
hét gid. Trong viéc ap dung phuong phap su
pham tuwong tac, day hoc theo hinh thirc thao
ludn nhom, nhiém vu cu thé cua nguoi day la
gitip d&, dan dit nguoi hoc, 1am nay sinh tri
thirc & ngudi hoc. Trong mot bai hoc, thiy gido
chi néu ra cac tinh huéng; hoc sinh duogc dat
trong cac tinh hué)ng ay s& cam thay co vai vin
dé can giai quyet Ho phai tu tim ra cac phuong
phap c6 thé hy vong giai quyét van de va cuoi
cung phai tim ra mgt phuong phap t6i wu. Sau
d6 ho thao luan, trao ddi v6i nhau va di dén cac
két luan pht hop v6i y d0 cua thay gido, hodc
sach giao khoa... Con mdi trudong ty nhién va
xa hdi xung quanh - noi chura thong tin (nhu
hinh 1 trén) la tac nhan quan trong hd tro bod
sung dén viéc day va hoc. Phu hop v6i quan
diém cach tiép can thong tin, nhan thirc méi vé
viéc hoc la: “Hoc la qua trinh tu bién doi minh
va lam phong phii minh bang cdach chon nhdp
va xir Iy théng tin ldy tir méi truong xung
quanh”. Trong hai tac nhan nguoi hoc va nguoi
day, tac nhan ngudi hoc van chiém vai trd chu
dao. V6i cach hiéu nhu vay quan ni¢ém su pham
twong tac khong mau thudn véi cac quan niém
lay nguoi hoc 1am trung tdm, ma lam rd hon
tinh chat dong cua qua trinh day va hoc. Trong
qua trinh gidng day, ban than viéc tang su
tuong tac ciing thic ddy tinh chu dong cua
nguoi hoc.

3- Trong thoi dai hién nay, cong nghé
thong tin va truyén théng (ICT) 1a giai phap
quan trong dé khai thac lam phwong tién khi
day va hoc & dai hoc. Ung dung ICT trong gido
duc khong chi 1 trinh chiéu slide thay thé viét
bang, ma nhiém vu chinh cta ICT la gitp
nguoi hoc chon nhap va xtr ly thong tin nhanh
chong dé bién thanh tri thic. Ca gido vién va
ngudi hoc déu phai 1am chi duoc coéng nghé
ICT dé phuc vu cho qua trinh day va hoc. Nha
gido dai hoc hién nay co st mang di dau dé

chuin bi cho mét cudc cach mang thuc su vé
giao duc nhu da du bao, vai tro tién phong do s€
nang vi tri cia nha gido dai hoc 1én rat nhiéu so
voi trude day. Véi co hgi ma ICT dua lai,
nhimg kinh nghiém va y tuong sang tao that sy
co gia tri cua bat ky nha gia0 nao cling dé dang
duogc truyén ba rong rdi dén sb lwong ngudi hoc
d6ng hon nhiéu so véi trude day, khong chi gisi
han trong bén birc tudng 16p hoc ma c6 thé lan
rong ra ca nudc va tham chi vuot qua moi bién
gidi qudc gia.

Toém lai, 3 tiéu chi gidng day méi & dai hoc
nudc ta trong thoi ky hién nay 1a :

- Tiéu chi hang dau cua viéc day va hoc 1a
day cach hgc, day cach nghién ctru

- Pham chét can phat huy manh mé 14 tinh
chi dong ctia nguoi hoc;

- Cong cu can khai thac tri¢t dé 1a cong
nghé thong tin truyén théng (ICT).

Dé d& nhé, nén goi diy 1a hé tiéu chi 3C
(CACH, CHU, CONG) nham lya chon phuong
phép day va hoc ¢ dai hoc trong thoi ky hién nay.

5. Méi quan hé cia 3C trong ddi méi
giang day

Trong qua trinh giang day, 3C dan sen k&
nhau, giao thoa 1an nhau goi 1a phuong an “3
trong 17, trong 3C thi ICT (goi tat 1a tiéu chi
CONG) giao thoa manh nhit vao 2C (CACH,
CHU). Khi khai thac triét ¢& ICT trong giang
day dac biét dao tao truc tuyén, thi hé théng
gido duc s& co budc thay dbi vé chét. Lac do
mot thiy gido day ¢ Ha Noi thi cdc sinh vién ¢
moi noi  trén dit nude déu co thé trao ddi véi
thidy gido qua mang Internet. Ciing v&i bai
giang d6, thdy gido do, néu chi t6 chirc theo
cach day va hoc nhu hién gio thi chi c6 mét sb
luong sinh vién rat han ché dugc nghe thay
giang va thdm chi, néu 16p qua dong thi cling
khong nghe 10, ddy 1a chua noi dén viéc giai
dap. thic mic ciia hoc sinh ngay tai 16p con
nhiu han ché. Hoc qua mang, sinh vién khong
phai ghi chép nhiéu, moi tai liéu déu duoc hién
dudi dang van ban dién tir, hoc sinh chi nghe
hiéu va trao doi nhitng van dé thic mic vé6i thay
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gido qua mang. Dong thoi, ciing théng qua
mang nay, cac sinh vién cling s€ chia sé¢ voi
nhau nhiing thong tin, tu liéu vé bai giang, trao
d6i kinh nghiém, chia s¢ phan mém day hoc véi
nhau rit nhanh va hiéu qua. Cac giang duong
dugc trang bi cac ti€n nghi dién dan da méi
truong - va bai tip vé nha s& phai tham khao rat
nhiéu tai liéu dién tir gibng nhu truée day sinh
vién tham khao sach gido khoa vay, thdm chi
con nhidu hon nita. Sinh vién dugc khuyén
khich cha dong theo dudi cac linh vuc ho quan
tam dic biét va tao duoc moi diéu kién dé dang
dé thyuc hién diéu d6. Mdi sinh vién ¢6 thé néu
cau hoi riéng cua minh va s€ dugc tra 161 ngay
tie khic trong muc thic méc cua sinh vién. Mdi
16p hoc s& duoc gianh mot s6 thoi gian trong
ngay dé khai thac théng tin trén may tinh ca
nhan dudi hinh thire cd nhan hay nhém. Sau do,
sinh vién s€ néu cau hoi hodc nhiing thong tin
ma ho khai thac dé c4 nhan chon nhiing ciu tiéu
biéu can dwa ra thao ludn trudc 16p. Trong khi
sinh vién lam viéc véi may tinh, gido vién danh
thoi gio giup do tirng sinh vién hodc cac nhom,
nho vay gido vién sg it t6n thoi gian dé chuan bi
bai giang ma chu yeu tdp trung vao viéc tim
giai phap giai quyét vin dé sinh vién néu ra.

Vi dy, khi giao sinh vién thdo luan nhém
nham phat huy tinh chi dong ciia ngudi hoc
(tiéu chi chi), qui trinh thyc hién dau tién la
giao vién phai giup sinh vién cach s dung
ICT (tiéu chi cong) dé khai thac trén mang
internet cac thong tin lién quan dén chu dé va
trong mét “mo kién thire” hdn don do, gido vién
gitp sinh vién cach chon loc thong tin “dit
nhat”, phu hop nhat v&i chu d& (tiéu chi cach).
Tiép dén gido vién s& theo ddi qua trinh thao
luan d6 dé dong goép v kién va qua do huéng
dan sinh vién cach hoc (tiéu chi cach) noi dung
bai hoc sao cho tdi wu nhét.

Phuong phap 3C, “Thao ludn nhém”, phat
huy tinh chu dong cta nguoi hoc... 1a nhiing
hinh thitc hoc tap hi¢u qua, nhung khong phai
thich hop voi tt ca cidc mon, cac bai hoc, cac
doi tuong hoc. Véi mdi nganh hoc, bai hoc can
¢c6 su linh hoat 4p dung cach day hoc khac nhau
hodc phdi hop cac cach day hoc khac nhau dé
mang lai hiéu qua.

Tuy nhién néu 4p dung 3C ma bo 16i day
thuyet giang truyén thong 1a xa roi thuc té. Co
nhidu mén hoc, chuyén nganh khong thé bo
thuyét giang ma chi nén két hop giita thuyét
giang va 3C véi mot thoi lugng hop 1y. Viée két
hop giita thuyét giang va 3C nham ké thia
nhiing tinh hoa cua phuong phap giang day
truyén théng voi phuong phap giang day hién
dai, day 1a dé tai kha hap din, s& duogc tac gia
gi6i thi¢u vao bai bao khac

6. Két luan

Trong giai doan mai cia giao duc dai hoc,
muc ti€u, ndi dung, phuong phap day va hoc dai
hoc c6 nhitng bién doi 16n. C6 nhiéu cach phan
tich va 1y giai cho sy d6i mé&i nay, nhung chung
qui lai chinh 1a do sy phat trién ctia ICT ma
triét 1y gido duc & Viét Nam tat yéu phai thay
d6i. Néu gido duc Viét Nam khong thay doi
ddng nghia s& tut lai phia sau va vinh vién
khong bao gid bat kip nhitng nude di trude.

Do khuén kho cua tap chi, giai phap 3C ma
tac gia trinh bay con mang tinh cach khai quat,
vide két hop 3C véi phuong phap glang day
truyen thong (thuyét giang) sao cho téi uu s&
tiép tuc duoc 1am rd hon & bai bao khac.
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University education in Vietnam is facing problems with a long history. Reforms in education in
general and teaching methods specifically are unavoidable in the face of global trends. However, the
question of how to change has attracted many conflicting schools of thoughts and opinions. In this
article, the author would attempt to explain the general perception of reforms in teaching methods, and
prove that: it is the development of ICT globally that leads to unavoidable changes in teaching
philosophy in Vietnam. From there, recommendations to transform teaching methods in universities
based on 3C objectives would be given together with their close connections in the new education
system.



